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IPAC CANADA DEI LEARNING SERIES 2026
Rooted in Trust: Infection Prevention as a Relational Practice, Not Just a Technical One

Thursday, June 25, 2026
0800 PT, 0900 MT/SK, 1000 CT, 1100 ET, 1200 AT, 1230 NL
Duration: 1.0 hours

THIS WEBINAR IS FOR IPAC CANADA MEMBERS
DEADLINE FOR REGISTRATION: Tuesday, June 23, 2026

1 IPU will be provided by the Certification Board of Infection Control

Log in information will be provided on registration.

DESCRIPTION: Infection prevention and control is often viewed through a technical lens: policies, protocols,
precautions, and compliance. Yet every infection prevention decision is also experienced by patients, families,
communities, and healthcare workers. Those experiences can build trust, reinforce mistrust, or deepen distrust,
particularly among individuals and communities who have historically experienced exclusion, stigma, or harm within
healthcare systems.

This interactive session will explore how trust, mistrust, and distrust shape the implementation and reception of
infection prevention policies and practices. Participants will leave with actionable strategies to strengthen trust through
leadership, policy design, community partnership, and organizational change, helping create infection prevention
systems that are not only safer, but also more equitable, inclusive, and sustainable.

Learning Objectives:

By the end of this session, participants will be able to:

1. Examine how trust, mistrust, and distrust shape the experiences of patients, families, communities, and healthcare
workers in infection prevention and control.

2. Apply a trust-informed lens to assess infection prevention policies, practices, and communications for their potential
impact on equity, belonging, and engagement.

3. Develop actionable approaches to strengthen trust within infection prevention initiatives through leadership, policy
design, community engagement, and organizational change.

PRESENTER:




JERRY M. MANIATE MD MEd, EMBA, FRCPC, FACP, CCPE CPC (HC) is an Associate Professor of
Medicine and inaugural Vice Chair of Member Support within the uOttawa Department of
Medicine. He is the founder and Executive Director of the Equity in Health Systems Lab
(www.eghs.ca) based at the Bruyere Health Research Institute (Ottawa). Dr. Maniate is an
award-winning, respected, dynamic, and transformative health system leader and educator.

Informed by his active clinical practice as a General Internal Medicine physician at The Ottawa
Hospital, Dr. Maniate identifies equity challenges to the health system and effectively
collaborates with others to address them. Dr. Maniate is well regarded for his expertise in
health professions education, his work in health equity and leadership, his collaborative and
inclusive leadership style, and his ability to bring diverse voices together to explore pressing
challenges and identify opportunities through co-design and partnership.

This webinar is provided by the IPAC Canada DEI Working Group.
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