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Overview
• The Study – Patient, Family and Visitor Hand Hygiene
Knowledge, Attitudes, and Practices
• Interventions

Why is patient and visitor hand hygiene (HH)
important?
• Transmission can occur via patients’ hands
• Pathogens have been found on patients’ hands1,2
• Patient hand hygiene prevents health care‐associated
infections3
• Patient hand hygiene improves health care worker
(HCW) hand hygiene4
• Reported rates for patient HH in the literature range
from 3‐73%5,6,7
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The study
• To assess the hand hygiene knowledge, attitudes,
and practices of patients, families, and visitors at
BCCH/BCWH using a mixed methods approach
– Survey (quantitative and qualitative)
– Direct observation of hand hygiene

Study Results
• Overall Results of study conducted in 2018
– Only 38.54% of patients and families reported that
healthcare providers had spoken to them about hand
hygiene
– Overall patient and family hand hygiene rates was
8.4%

• Oncology Specific Rates:
– Only 14% of patients and families reported healthcare
providers had spoken to them about hand hygiene
– Only 3.8% Patients, families and visitors washed their
hands when they should

Interventions
Few patients/families/visitors reported that
HCW had spoken to them about HH
• Pilot in Oncology/Hematology/BMT Program
• Collaborate to develop and implement
interventions geared at improving HH rates
amongst patients, families and visitors
• Standardize the education nurses are
providing families
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Standardizing the Education Provided by
Nurses
• Developed tools to assist with patient and family
teaching
–
–
–
–

Teaching checklist for nurses
Age appropriate activity sheets / comics / puzzles
Glo Germ and black flashlight
Updated Patient and Family hand hygiene pamphlet

• Rolled out of tools and checklist
– Edu‐Quicks
– Guidance on how to talk to families

Checklist for Nurses

Tools
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Lessons Learned
• Surveys showed a discrepancy between what
nurses felt they were teaching and what
patients and families reported they were
being taught around HH
• Post intervention audits show a slight increase
in hand hygiene compliance
• Changing HH behaviours will require more
than a single intervention

Questions?

Contact Information
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